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SPEARHEADING INCLUSION
AND DIVERSITY EFFORTS IN
THE WORKPLACE AND
COMMUNITY

West Virginia American Water hosted
several corporations, government
agencies, higher education institutions and
nonprofit advocacy groups for an inclusion
and diversity roundtable event last month.
Attendees exchanged best practices,
fostered relationships and discussed ways
to make our respective workplaces and
communities more fair and friendly.

Companies and organizations represented
included BB&T, Jackson Kelly, CASCI,
DOW, DuPont, West Virginia Division of
Personnel, Starbucks, YWCA Racial
Justice Center, West Virginia Office of
Minority Affairs, West Virginia National
Guard, West Virginia Women’s
Commission, Rainbow Pride of West
Virginia, West Virginia University, West
Virginia Human Rights Commission and
Fair Shake Network. 

West Virginia American Water is proud to
encourage, honor and celebrate
differences among our employees and the
customers we serve!

INVESTING IN INFRASTRUCTURE

A Cross Lanes based infrastructure upgrade
project is still in progress in Kanawha County. We
are installing over 2,700 feet of 8” PVC pipe to
replace the aging 4” cast iron pipe along the
Kelley Road main. We are also adding three fire
hydrants in the community to improve safety and
access to water in the event of an emergency.

Learn more about infrastructure upgrades and
construction projects that we completed
throughout 2019 in your community on our
interactive map.

MEET JD

Meet JD. He’s served as a utility worker in
West Virginia American Water’s Southern
Operating Area for nearly three years. He
loves working for West Virginia American
Water, because the company has such a big
influence on the communities they serve. JD
is a proud United States Air Force veteran,
and we thank him for his service! He’s been
married for 16 years and has two children. In
his spare time, JD enjoys volunteering for the
community little league and football teams, as
well as Toys for Tots. Just for fun, his go-to
karaoke song is Bon Jovi’s “Living On a
Prayer.” Thank you for keeping our lives flowing, JD!

CONNECTING COMMUNITIES
 
Community involvement and charitable giving is at the

https://amwater.com/wvaw/news-community/wv_news_feed/id/4929626
https://wvaw.maps.arcgis.com/apps/MapJournal/index.html?appid=3e5009cc317c44de82781df0b90d8251
https://www.facebook.com/wvamwater/photos/a.173150839399208/2461927987188137/?type=3&theater


heart of West Virginia American Water and our
employees. We donate thousands of dollars each month
to charitable organizations throughout our service areas,
and over 84% of our employees volunteer their time for
these organizations each year. Learn more about how we
can partner with an organization in your area on a
charitable gift or provide volunteers for your next
community event. 

HONORING OUR VETERANS
 
West Virginia American Water strongly believes in supporting those who serve and have
served our nation. In 2019, our company was once again named one of the best
employers for veterans in the country.

As an added commitment to honoring our military members, West Virginia American
Water’s Inclusion and Diversity Council participated in our inaugural Remember Everyone
Deployed, or RED, campaign. Every Friday throughout November, our team across the
state wore red t-shirts to honor our heroes overseas and showcase our commitment to
military members and their families. Thank you to our active military members and
veterans for your service and dedication to keeping our country safe!

Check out our other military related programs and employment opportunities. 

KEEPING OUR COMMUNITIES CLEAN, STRENGTHENING OUR
SOURCE WATER PROTECTION
 
West Virginia American Water has partnered with the West Virginia Department of
Environmental Protection (DEP) and the West Virginia Division of Highways (DOH) to
adopt the nine state and county roads a half mile before and after the company’s water
treatment plants across the state. This partnership with the DEP and DOH will further
support our commitment to promoting sustainability and enhancing the natural
environment. West Virginia American Water employees across all service areas statewide
will kick off highway cleanup efforts in April 2020 to commemorate the 50th anniversary of
Earth Day.

Click here to view our approved source water protection plans and learn more about
our environmental stewardship efforts.  

WHAT TO DO ABOUT WEST
VIRGINIA'S WATER CRISIS

Clean water. Our quality of life revolves
around it. Our economy runs on it. Our
families’ health is protected by it. Our
very lives depend on it.

As the president of West Virginia
American Water, I have the privilege of
leading the team that provides and
protects this precious resource for one in three West Virginians. We work around the clock
to keep life flowing for our customers by providing clean, safe, reliable and affordable
water service to meet all our community’s water needs: clean drinking water, industry
sustainability, fire protection and sanitation.

Recently, John David contributed an opinion piece titled “West Virginia’s water
crisis.” What David failed to disclose is that he serves as a commissioner of the Page-
Kincaid Public Service District in Fayette County. His PSD is facing a water crisis of its
own, as its customers have experienced poor water quality, and its system loses more
than half of the water it produces through leaky pipes.

He criticized our company for withdrawing water free of charge but failed to mention that
all water providers with surface water sources, including PSDs, are also not charged for
the water they withdraw. This is good policy, as water utilities provide a critical public
service for the public good.

https://amwater.com/wvaw/news-community-community-involvement-request-volunteers
https://amwater.com/corp/careers/inclusion-and-diversity/military-support
https://amwater.com/wvaw/water-quality/source-water-protection/source-water-protection-plans
https://www.wvgazettemail.com/opinion/columnists/john-david-west-virginia-s-water-crisis-opinion/article_36da0bb9-5ca8-5150-8d8c-059e9644a48e.html


Our investment in constructing a state-of-the-art, award-winning regional water treatment
plant on the New River in Fayette County is the reason why the community of Minden now
receives the same exceptional quality drinking water as the rest of our Fayette County
customers. Because our company acquired the struggling PSD in Minden and connected
their customers to our water supply, the community no longer must worry about the
possibility of PCB-contaminated drinking water.

Finally, our company only uses pipe that is compliant with health department regulations,
and the notion that we use contaminated pipe is completely false and an alarmist
statement intended to induce fear at the expense of the truth.

Two things on which David and I do agree are that West Virginia is blessed with an
abundant essential resource, and that the time has come for practical solutions to the
state’s drinking water challenges. According to a needs assessment by the West Virginia
Infrastructure and Jobs Development Council, an investment approaching $17 billion is
needed to address the crippling crisis of broken pipes and failing treatment plants facing
West Virginia’s water and wastewater systems.

As detailed in a January Gazette-Mail article  by Caity Coyne, dozens of water systems
lose more than half of the water they treat and pump by way of leaking pipes — water that
never reaches customers and ultimately increases costs.

Most water and wastewater systems across the state were established in the early 1940s
to 1960s and are now in need of costly repairs and upgrades to maintain adequate water
quality and service to customers. The age of these systems — coupled with a declining
and aging population, continually deferred investments and ever-increasing regulations —
has led to many systems now struggling for resources and funding to meet the needs of
their existing customers, let alone spurring economic development and revitalization.
One solution includes working with the Legislature in 2020 on policies that will enable and
encourage more investment in troubled water and wastewater systems like David’s. To
truly impact change, West Virginia lawmakers must recognize the need to prioritize limited
state and federal infrastructure dollars to fund long-term, sustainable solutions rather than
repeated emergency fixes. Because water and wastewater treatment facilities are
expensive to build, maintain, upgrade and operate, policymakers should also understand
the need for consolidation and regionalization where it makes geographical and
operational sense.

Further, we must all realize that there is no one solution to solve the state’s infrastructure
crisis. Along with the Public Service Commission, West Virginia Water Development
Authority, West Virginia Rural Water Association, Infrastructure and Jobs Development
Council and other agencies, we must and will work together to meet needs both large and
small that are crucial to quality of life and economic development for our state.

As the state’s largest water service provider, we know that at the end of every water pipe,
a family is trusting that the water they give their children is safe and clean. At every fire
hydrant we service, lives are at stake. And every wastewater plant serves as a shield of
protection for our health and water resources.

All those that work to provide solutions to our state’s water and wastewater infrastructure
crisis understand these critical needs. Now is the time that we must lay a solid foundation
to enable and encourage increased investment in water and wastewater systems. Now is
the time that we must come together to enact real, impactful change for the future of
water in West Virginia.

WE'RE HERE TO HELP
Megan Hannah
External & Government Affairs Manager
West Virginia American Water
1600 Pennsylvania Avenue, Charleston, WV 25302
M: 304-380-8455
megan.hannah@amwater.com
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